
The National Association of Care Catering will present our annual prestigious awards during 
the Gala Dinner at the NACC NATIONAL TRAINING AND DEVELOPMENT FORUM, The 

Hilton, Blackpool on the 15th September 2011
The awards are open to all members 

Please note we would request you send in your entries electronically either by e mail or on 
CD Rom. If you need to send in a paper copy please provide the original and 2 copies.
All nominations should be no more than 1000 words - please include your word count 

(excluding Regional Award).

2011 
AWARDS

Care Establishment  
of the Year

Sponsored by  
Hobart

The award will be presented to 
a Day Care Unit or Residential 
Care Establishment whose 
service of meals delivers 
choice, meets dietary needs 
and ensures that the eating 
environment and standards 
provided improve the eating 
experience throughout the 
day. 

The judges will evaluate within 
the submission evidence of
• Evidence of outstanding 
	 levels of service
• Has work with person 
	 centred planning
• Has demonstrated all 
	 clients have choice, respect 
	 and dignity within the 
	 establishment 
 
To nominate you need to submit a 
summary of no more than 1,000 
words together with supporting 
evidence to demonstrate that 
management systems are in 
place and evidence to support 
nutritional screening, hydration 
and other initiatives. Submissions 
should be sent to the NACC Admin 
Office with your contact details by 
Friday, 24th June 2011.

Community Meals 
Award 

Sponsored by 
Apetito

The award is presented 
to the authority, business 
or individual who has 
demonstrated the most 
effective policy for Community 
Meals raising the profile of the 
meals service whilst adding 
value to the service.

The judges will evaluate within 
the submission evidence of 
• Marketing and Promotion of 
	 the meals service
• Improved customer 
	 experience 
• Meets NACC standards
• Has added value – i.e. Fire 
	 Checks, Hydration, 
	 Nutritional Screening 
 
To nominate someone for this 
award please send all marketing 
material, press cuttings, photos 
etc plus a brief description of the 
activities that took place during 
the year. Submissions should be 
sent to the NACC Admin Office 
with your contact details by Friday, 
24th June 2011.

Catering Team or 
Individual of the Year 

Sponsored by  
E & R Moffat 

The award will be presented 
to the team or individual 
who has demonstrated 
outstanding achievement in 
their field. They will have 
displayed provision of well 
balanced nutritious menus and 
empowered customers.

The judges will evaluate 
• Implementation of the 10 
	 key Characteristics of Good 
	 Nutritional Care
• Evidence of customer 
	 consultation 
• Creativity and Effectiveness
• Added value to the service 
 
To nominate someone for this 
award please send all marketing 
material, press cuttings, photos 
etc plus a brief description of the 
activities that took place during 
the year. Submissions should be 
sent to the NACC Admin Office 
with your contact details by Friday, 
24th June 2011.

Innovation or 
Achievement Award 

Sponsored by  
Tillery Valley 

Regional Award 

The award will presented to a 
region, individual, company 
or group who have made a 
significant contribution over 
the year to the NACC and 
have displayed outstanding 
innovation in products, service 
development or procedures, it 
will encompass initial success 
and on going potential.

The judging panel will evaluate 
• Added Value to the industry 
• Demonstration of 
	 outstanding leadership
• Links to NACC policies and 
	 documentation
• Added value to the industry 
 
To nominate you need to write 
a brief summary in no more 
than 1,000 words, which will 
demonstrate why the nomination 
is worthy of this recognition. 
Submissions should be sent to 
the NACC Admin Office with your 
contact details by Friday, 24th 
June 2011.

Nominations for this award 
need to be submitted by the 
regional committee and need 
to demonstrate the successful 
operation of the region 
throughout the year. The 
award will be presented to the 
region that most effectively 
meets the judging criteria.

The judging panel will evaluate
• How the region has raised 
	 the profile of the NACC
• Added value to members
• Originality of ideas
• Adherence to the NACC  
	 constitution
• Meeting level attendance 
	 (based on % levels)
• Leadership of the regional 
	 committee
• Maintenance of funds 
 
To nominate, the Regional 
Chairman should submit no more 
than 250 words outlining the 
Regions activities since April 2010 
and support it with photographic 
evidence, documents or other 
relevant information. Submissions 
should be sent to the NACC Admin 
Office by Friday, 24th June 2011.For further information please call NACC 

Admin Office on: 0870 748 0180



Caterer and Hotelkeeper Public  
Sector Caterer Award 
2007	 Sue Hawkins 	 Dorset County Council

Cost Sector Catering Blue  
Ribband Award 
2009	 National Association of Care Catering

Cost Sector Catering Social  
Services Caterer of the Year 
1997 	 Roger Denton 	 Humberside CC 
1998 	 Mary Wedge 	 Epping Forest DC 
1999 	 Kerry Severn 	 Nottinghamshire County Council 
2000 	 Pam Rhodes 	 In-Rhodes Consultancy 
2001 	 Derek Johnson 	 Leeds City Council 
2002 	 Penny Stokes 	 Norfolk County Services 
2003 	 Sue MacAulay 	 London Borough of Tower Hamlets 
2004 	 Sue Hawkins 	 Dorset County Council 
2005 	 Grace Philip 	 London Borough of Islington 
2006 	 Kathleen Smith 	 London Borough of Greenwich 
2007 	 Sandra Peel 	 North Tyneside MBC 
2008 	 Paul Flood 	 Anchor Trust 
2009 	 Catering Team 	 Dorset County Council

Chairman’s Award 
1998 	 Barbara Lancaster 	North Tyneside 
1999 	 Kerry Severn 	 Nottinghamshire County Council 
2000 	 Derek Johnson 	 Leeds City Council 
2001 	 John Biggs 	 South West Regional Secretary 
2002 	 Nottinghamshire County Council 
2003 	 Sue Hawkins 	 Dorset County Council 
2004 	 The Anchor Trust 
2005 	 WRVS 
2006 	 Mary Wedge 	 Essex County Council 
2007 	 Nick Ellins 	 Water UK 

2008 	 Roger Kellow 	 Hobart UK 
2009 	 Caroline Lecko 	 NPSA 
2010 	 Fourseasons Healthcare

National Achievement Award 
1998 	 Grace Philip 	 London Borough of Islington 
1999 	 Dorothy Newman 	Bristol City Council 
2000 	 Beverley Goldberg 	 Newcastle City Council 
2001 	 Shona Strachan 	 Fife Council 
2002 	 Sue MacAulay 	 London Borough of Tower Hamlets 
2003 	 Carol Harris 	 Leicestershire County Council 
2004 	 Ros Speight 	 Leicestershire County Council 
2005 	 Alison Innes Farquhar	 Priory Group 
2006 	 Alison Pugh 	 Hampshire County Council 
2007 	 Era Varellas 	 London Borough of Haringey 
2008 	 John Hilton 	 Bristol City Council

Innovation Award 
2009 	 Karen Oliver 	 Nottingham City Council 
2010 	 Product Development Team apetito

National Meals on Wheels  
Marketing Award 
1997 	 Nottinghamshire County Council 
1998 	 Solihull MBC 
1999 	 Suffolk County Council 
2000 	 East Riding of Yorkshire Council / WRVS 
2001 	 Leicestershire County Council 
2002 	 North Hertfordshire District Council 
2003 	 Essex County Council 
2004 	 Meals Direct, Birmingham City Council 
2005 	 Borough of Telford & Wrekin 
2006 	 Rainworth Meals Distribution Unit, Nottinghamshire 
2007 	 Meals at Home, Leeds City Council 
2008 	 Borough of Telford & Wrekin and  

	 Leicestershire County Council (joint winners) 
2009 	 London Borough of Redbridge 
2010 	 East Sussex County Council

Care Establishment of the Year 
2008 	 The Hayes, Dorset 
2009 	 Long Meadow Day Centre, Nottingham 
2010 	 Ashley House Care Home, Hampshire

Hydration & Wellbeing Award 
2008 	 The Martins Methodist Homes for the Aged 
2009 	 Suffolk County Council 
2010 	 East Sussex County Council

Regional Trophy Winners 
1992 	 South East / South West (shared) 
1994 	 Northern & Scotland 
1995 	 Northern & Scotland 
1996 	 not awarded 
1997 	 South West 
1998 	 South East 
1999 	 Midlands & Wales 
2000 	 Midlands & Wales 
2001 	 South East 
2002 	 Midlands & Wales 
2003 	 Midlands 
2004 	 Wales 
2005 	 Midlands 
2006 	 North of England 
2007 	 North of England 
2008 	 South West 
2009 	 South East 
2010 	 South East

ROLL OF HONOUR

NOMINATION FORM

  Care Establishment of the Year    Community Meals Award    Catering Team or Individual of the Year

  Innovation or Achievement Award    Regional Award

NOMINATOR

NOMINEE

Title:

Title:

Job Title:

Job Title:

Address:

Address:

Telephone Number:

Telephone Number:

Email Address:

Email Address:

Establishment Name:

Establishment Name:

Your Name:

Candidates Name:

Membership No.

Membership No.

Postcode:

Postcode:

Please send this completed form with your submission and support material. Photocopies of this form are acceptable.
All nominations and relevant material should be sent by FRIDAY 24th JUNE 2010 to: NACC Awards, NACC Administration Office, Meadow Court, Faygate Lane,
Faygate, West Sussex, RH12 4SJ. Tel 0870 748 0180 Fax 0870 748 0181 Email info@thenacc.co.uk Web www.thenacc.co.uk


