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Aims and Objectives

We aim to achieve this by: -

(A)	� Providing a forum for individuals and organisations involved in any aspect of the  

provision and supply of catering for the Agencies to facilitate the exchange and  

sharing of information, experience and expertise.

(B)	� Promoting and encouraging the development and adoption of the highest  

professional standards and codes of practice by formulating and publishing  

guidelines, policy papers and authoritative statements.

(C)	� Advancing the education of associated healthcare professionals, policy makers and  

general public in the importance of good nutrition in a care environment.

(D)	� Promoting Continuing Education / Continued Professional Development to  

individuals actively involved with the delivery of care catering.

 

(E)	 E�ncouraging  and commissioning research, study and dissemination of information 

	 and to publish results and findings.

(F)	 Generating financial support to enable the NACC to fulfil its objectives.

(G)	 Promoting the NACC in all appropriate ways.

(H)	 Liaising with officers responsible for the catering services of the caring agencies,  

	 and establishments.

(I)	� Establishing and maintaining communication, and promoting the exchange of  

information, with other appropriate and like minded organisations.

The objective of the NACC is to promote 
and improve the catering services of caring 
agencies within the United Kingdom.

The Aims and Objectives
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The NACC has had a busy year, and it has been an honour 
to be your chair during this exciting period - launching 
the No One Should Go Hungry campaign; the Nutrition 
Standards development and launch; and the international 
conference. There have been many challenges for us 
all in the workplace with pressures of budget cuts and 
service reductions over the winter. The winter once again 
produced many challenges for us all with snow and floods, 
but everywhere there were tales of staff going the extra 
mile to ensure deliveries got through or services were 
maintained. A credit to all of you.

In last year’s foreword I said there had been much talk 

on good nutrition and care, and that now it was time to 

act. Hopefully you will have seen our efforts in starting to 

address this over the past six months. The No One Should Go 

Hungry campaign is now up and running and it has provided 

a platform for us to promote good nutritional care at every 

opportunity (I am writing this as I travel to Westminster to 

speak about the campaign to a Parliamentary Group, at their 

invitation!). We have launched the 10 Key Characteristics for 

Good Nutritional Care in a Care Setting, the single Nutrition 

Welcome
Standard for the Care Sector, and provided support to the 

Care Quality Commission (CQC) in the development of, and 

subsequent launch of their Collaborative Nutrition Tool. These 

three actions alone provide the platform for everyone in the 

sector to understand the role of good nutritional care and the 

benefits it has for all.

This is just the beginning of the task at hand. We need to 

utilise these three vital tools wherever we can and promote 

them as widely as possible at every opportunity. The NACC has 

quite rightly been given the task of disseminating the Nutrition 

Standards as widely as possible, and you are the NACC!

I would like to thank all those who took part in developing 

the three pieces of work, and who offered their help. The 

production of the standard has now led to the review of all our 

Guidelines. I would like to say thank you to all those involved 

in this review of the guidelines, I appreciate the time and 

effort this takes, often outside your normal working day. The 

reviewed Guidelines we hope to have ready for publication just 

after Easter.

The Comprehensive Spending Review has caused us 

all to look inward at what we do within our own business, 

“We have launched the 10 
Key Characteristics for Good 
Nutritional Care in a Care 
Setting, the single Nutrition 
Standard for the Care Sector, and 
provided support to the Care 
Quality Commission (CQC) in the 
development of, and subsequent 
launch of their Collaborative 
Nutrition Tool. These three 
actions alone provide the platform 
for everyone in the sector to 
understand the role of good 
nutritional care and the benefits it 
has for all”
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but I would reiterate: do not stand alone. When faced with 

a problem ask your NACC colleagues for help and guidance, 

and remember they may ask you. They may only be able 

to provide support and a sympathetic ear, rather than actual 

solutions, but often talking to someone who understands the 

issues makes them more manageable. We are the experts in 

our field, and sharing our information and experiences does 

make our workload easier, and often enables swift responses 

to your boss - always impressive.

The NACC network enables you to share good practice, 

ideas and initiatives which help you to become more prudent 

in day to day activities and ensure that you can maintain and 

improve standards. Your regional meetings/seminars are a 

vital point of support and contact for you. We have spent time 

reacting to feedback to refresh our website and make it more 

user-friendly for yourselves as members and for the media 

who have been using it during our No One Should Go Hungry

campaign. If you haven’t been on recently I would suggest 

you have a look at our portal to the world of care catering 

(www.thenacc.co.uk).

There are still huge challenges ahead for us all in the 

sector. One major issue to overcome is - how do we get more 

joined-up thinking between health and social care at both 

national and local levels? It has been well documented, and 

savings indicate, that if you spend on good nutritional care, 

more expensive health and social care costs are reduced.

The highlight of the year for me, and indeed many 

of our members, was the successful conference we held 

in September, where we had the pleasure of hosting the 

Healthcare Caterers International (HCI) board meeting and 

dinner. Many of the HCI board members were accompanied 

by colleagues from their associations ensuring our conference 

had a real international feel. Our visitors brought a wealth 

of knowledge from their own countries, and they in turn 

were impressed with how we run our conference and how 

professional we are. Not just in the organising of the event, 

but in how you (the members) were ready to interact and 

swap information freely. They found us all very friendly and 

welcoming and it is a credit to you, as the NACC membership, 

how we are open to all.

I look forward to seeing you over the coming months either 

at a regional meeting or at our national event (you will note the 

change of name from conference, as we realise many of you 

would have funding problems in attending a conference). The 

early planning for the programme gives it a training feel which 

should assist you in acquiring funding to attend.

It has been a pleasure to be able to meet many of you 

over the past two years, and no matter where I have been, 

I have been impressed by the work you do in your business, 

for your regions, and for the development of the care sector 

itself. The NACC maybe the youngster in terms of professional 

associations, but it is now making a reputation as the source 

of information for the care sector, and this is thanks to all your 

efforts in promoting good nutritional care wherever you can. 

Long may this continue.

I would encourage you to make one simple commitment 

this year, and that is to attend or support one extra NACC 

meeting/event/campaign than you did last year. If we all take 

that one little step imagine how much impact it could have 

with more than 500 people doing it.

Thank you for your support of my chairmanship over the 
past two years.

Derek Johnson
Chair, National Association of Care Catering
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NACC Statement of Accounts

	 	 2010 		  2009
	 £ 	 £ 	 £ 	 £
INCOME
Subscriptions 	 	 22,729 	 	 23,451

Publications 	 	  2,899 	 	 8,185 

Meetings 	 	 12,247 	 	 9,097 

Sponsorship 	 	 3,611 	 	 -

Bank interest 	 	 234	 	 1,251

National conference 	 	 23,765	 	 23,181

Projects 	 	 5,247	 	 4,829

Other income	 	 7,685	 	 221

	  	 78,417 		  70,215
EXPENDITURE
Travelling and subsistence	 9,507	 	 13,504	

Postage	 2,715	 	 2,381	

Meetings and national event expenses	 9,505	 	 8,815	

Telephone	 420	 	 429	

Printing and stationery	 3,102 	 	 8,474	

Equipment leasing	 775	 	 701	

Secretarial services	 40,342	 	 17,640	

Sundry expenses	 236	 	 911	

Insurances	 367	 	 345	

Publicity expenses	 7,170	 	 8,209	

Website management fees	 6,924	 	 4,884	

Computer expenses	 906	 	 592	

Online transaction charges	 593	 	 619	

Consultancy fees and partnership expenses	 500	 	 4,054	

Accountancy - audit fee	 950	 	 950	

Accountancy - other fees	 250	 	 615	

Depreciation of website	 5,425	 	 5,425	

		  89,687		  78,548

Deficit for the year		  £ (11,270)		  £ (8,333)

NACC Statement of Accounts
AUDITORS’ REPORT TO THE MEMBERS OF THE NATIONAL 
ASSOCIATION OF CARE CATERING
We have examined the accounts of the Association for the 

year ended 30 June 2010. These accounts have been prepared 

under the historical cost convention and accounting policies set 

out on page 9.

This report is made solely to the members of the 

Association, as instructed, and for no other purpose. To the 

fullest extent permitted by law, we do not accept or assume 

responsibility to anyone other than the members of the 

Association for this report.

The National Executive are responsible for preparing the 

accounts. Our responsibility is to report to you whether the 

accounting records are in agreement with these accounts. We 

also report to you if, in our opinion, the Association has not 

kept proper accounting records or if we have not received all 

the information and explanations we require.

We have inspected the accounting records of the 

Association and confirm that these accounts are in agreement 

therewith.

York HPH
15 September 2010 Chartered Accountants

INCOME AND EXPENDITURE ACCOUNT FOR YEAR ENDED 30 JUNE 2010
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NOTES TO THE ACCOUNTS FOR THE YEAR ENDED 30 JUNE 2010

ACCOUNTING POLICIES 

a) The accounts have been prepared under the historical cost convention.  b) Subscription income is accounted for on an 

accruals basis for the year to which it relates.  c) Expenditure is charged in the period to which it relates.  d) The Association 

has been granted exemption from filing an annual corporation tax return by HM Revenue and Customs on the grounds that its 

annual corporation tax liability would be modest.  e) Depreciation is provided on the cost of fixed assets over the estimated 

useful lives of the assets. The rates of depreciation are as follows: Website – 25% straight line basis

	 	 2010		  2009

	 £ 	 £ 	 £ 	 £

FIXED ASSETS (Note 2) 	 	 10,850  	 	 16,275

CURRENT ASSETS

Trade debtors 	 -	 	 1,418

Sundry debtors and prepayments 	 351	 	 839

Bank deposit account	 22,209 	 	 21,700 

Bank current account 	 2,011  	 	 3,309 

Value added tax 	 6,376 	 	 5,340 

	 30,947 		  32,606 

CURRENT LIABILITIES 

Trade creditors 	 -	 	 11 

Sundry creditors and accruals 	 8,024 	 	 3,827

	 8,024 		  3,838

NET CURRENT ASSETS 	 	 22,923	 	 28,768 

NET ASSETS 	 	 £ 33,773		  £ 45,043 

FINANCED BY:

ACCUMULATED FUND

Brought forward 	 	 45,043 	 	 53,376

Deficit transferred from Income

and Expenditure Account 	 	 (11,270)	 	 (8,333)

	 	 £ 33,773		   £ 45,043

D. Johnson

National Chair

E. Clayton

National Treasurer 

THE NATIONAL ASSOCIATION OF CARE CATERING BALANCE SHEET AT 30 JUNE 2010

Approved by the National Executive on 15 September 2010 and signed on its behalf by:
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NACC Annual General Meeting
HELD AT THE HILTON BLACKPOOL ON 15th SEPTEMBER 2010

PRESENT:
Alison Pugh	

Andrew Hardill	

Andy Bridgeman

Andy Wileham	

Angela Elkholy	

Betty Wilby

Brian Robinson

Carol Harris	

Carole Dormer

Caroline Bunning	

Chris Jackson	

Darren Hall

David Grundy	

David Nisbet	

Elizabeth White

Ellen Clayton	

Era Varellas	

Feraidoun Fassihi

Garry Newbury	

Gary Allen	

Gary Nicholls

Gill Thrush	

Gina Roche	

Howard Porteous

Helen Collins	

Jackie Nicholls	

Jacqui Spence

Jane Coleman	

Joan Hynd	

Joanne Lawrence

John Heap	

Julie Moakes	

Karen Oliver

Kate Hindley	

Louise Lane	

Martin Gill

Mary Wedge	

Max Smith	

Mike Burns

Mike Morant	

Neel Radia	

Neil Bottomley

Nick Smith	

Oliver Syress	

Paul Anderson

Paul Bayer	

Paul Bowers

Peter Dicker

Peter Prior	

Robert Beveridge	

Roger Bayliss

Roger Denton	

Roger Hargreaves	

Roger Kellow

Ros Speight	

Scott Brown

Steve Martin

Stuart Campbell	

Stuart Long	

Sue Hawkins

Sue Ullmann	

Sylvie Babout	

Therese Brook

Tim Watkins	

Vim Hariani

Apologies:
Andy Porley

Anne Donelan

Barbara Margetts

Chris Fletcher

Chris Rouine

Colin Kennedy

David Barker

David Lamacraft

David Millar

Gail Walker

Gavin Shelley

Henry Philips

Jan Royle

John Hilton

Joyce Ranger

Joyceleen Lissenburg

Mhairi MacGee

Nigel Shutes

Pamela Rhodes

Paula Moynihan

Peter Reeson

Sally Oakes

Sandra Weigel

Sarah Clarkson

Shona Strachan

Simon Ellis

Stan Donkin

Tony Blood

The Chair (DJ) welcomed everyone to the AGM.
The National Secretary (RS) informed the meeting that she had 

received 51 apologies and 43 Proxy voting forms.

2.	� Minutes of the Annual General Meeting held on 9th 
September 2009

	 Proposed: Tim Watts

	 Seconded: Paul Bayer

	 Agreed.

3.	 Matters Arising
	 None.

4.	 National Chair Report
	 The National Chair report is attached below.
	 AGM 2010 Chair’s Report

	� Thanks to everyone in our regions who have delivered 

and developed an interesting array of regional events for 

our membership. This is the bedrock of our Association 

enabling networking and information exchanges on a 

wide scale. Over the coming two days you will have the 

opportunity to network with your regional officers.

	� Sue Ullmann, Karen Oliver & I visited Clarence House 

to present the Duchess of Cornwall with her Honorary 

Membership Certificate - a very interesting and pleasurable 

experience. 

	� The CMOW & Personalisation Summit drew together a 

group to look at the issues facing community meals and 

nutrition in the community setting, and was chaired by 

Baroness Greengross. This has provided a mechanism for 

us to move forward with, as we are seen as the lead in 

this area.

�	� At the Later Life Conference Shaping the Future of Care we 

had a presence in the exhibition & I joined Graham Russell in 

the Masterclass session on the trends of community meals.

	�� Carol Harris & Karen Oliver attended the National Dementia 
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Strategy meeting, was focussed around the work Martin 

Green from ECCA is doing with government. We also 

responded to the Dementia Strategy Report highlighting 

the need for nutrition and feeding to be further considered 

along with appropriate training.

�	� The inaugural Cost Sector Catering Top 20 most influential 

people lunch at the House of Commons, saw our Chair’s 

post included in the listings. The lunch led to Phillipe 

Rossiter from the Institute for Hospitality convening a 

meeting between LACA, HCA, Prison Service, the Catering 

Colleges, and ourselves to see if we can create a forum for 

a combined lobby in government. This meeting identified 

the following three areas as common ground between 

the associations and these were set as target areas to be 

addressed. They are to:

	� - Improve awareness of the value of public sector catering 

to both Government Departments and local management. 

	� - Improve political recognition of the important role played 

by caterers in delivering core departmental goals, as well 

as its value to the public good.

	� - Improve staff retention amongst public sector caterers 

through targeted professional development activities and 

greater levels of employee engagement

	� Midlands Chair Louise Lane is our liaison on this group. 

	� We have been invited to attend several conferences, I 

attend the HCA Conference in Blackpool in April and the 

NASHiCS conference in Nottingham in July; whilst Karen 

Oliver attended the LACA conference in Birmingham in July. 

	� Karen Oliver, and I joined judges Roger Kellow & Sue 

Hawkins at the Catey Awards in London in July.

�	� Through our links with the NPSA we have been invited 

join the PSF No Needless Malnutrition Expert Working 

Group. NPSA asked for volunteer support for their choking 

video, and the video featured former South East Secretary 

Hannah di Monti.

�	� We have given our support of the Consensus on Food & 

Nutrition for the Help the Hospices Group, South East Chair 

- Neel Radia continues to be our liaison on this group. 

�	� The National Officers have developed our PR contact list to 

ensure our profile remains with the key decision makers, 

and media outlets – publications, & websites across the 

care and catering sectors. We have almost doubled the 

number of contacts on the list. As an Association we have 

carried out a direct e mail marketing campaign targeted 

at 3000 care professional to raise awareness of the NACC, 

Good Nutrition and membership.

	� The HSE Hospitality Liaison Group’s continue to meet, and 

our representative on this group Chris Jackson provides us 

with regular feedback. You may recall the main content for 

the January newsletter was on health and safety issues.

	� Following on from last summer’s visit by the Institute of 

Hospitality in Healthcare (IHHC) members from Australia 

to London who were en-route to the HCI Board meeting 

in Copenhagen, Era Varellas and Neel Radia were invited 

by the IHHC board to present at 7 seminars across South 

and East Australia in March at their National Seminar. Neel 

& Era gave a 2 hour presentation, at each, on Community 

Meal Services in the UK, giving IHHC members an overview 

of the service, looking at trends etc.  As part of the 

presentation they included information on the NACC, and 

what we do as an Association.

�	� Social Care TV once again came to us for a presentation on 

Nutrition and Hydration, for their broadcast in January. Sue 

Ullmann took part on our behalf.

�	� Stir it Up magazine are in regular contact. I gave a 

telephone interview regarding Nutrition, Hydration and 

Screening in Care Homes in response to the CQC Question 

and Prompts and they have followed this up with other 

related articles on good nutrition.

	� Cost Sector Catering invited us to join them at their Awards 

evening in April. Karen Oliver, Ros Speight, Ellen Clayton, 

Neel Radia, Jane Coleman, Jacqui Spence, Alison Pugh, 

Mary Wedge & Billie Moore attended the dinner on the 

NACC table, and I was invited to join the MD Andrew 

Archer on his table.

�	� As part of the Cost Sector Live stand we demonstrated 

the skills and knowledge in the sector. Thanks to Karen 

for organising this for us and her cook Sheila for providing 

the manpower. The Care Show in Bournemouth seminar 

programme included Alison Pugh talking about the importance 

of meals times and nutrition in a care home setting. 

�	� Sue Ullmann at the invitation of Baroness Greengross 

attended the initial meeting of the Hydration Forum.

	� Our current chairmanship of HCI lead to us hosting the 

2010 HCI Board Dinner last night and the Board meeting 

this morning. I stood down from the HCI NACC board 

member role this morning and Sue Ullmann will be 

replacing me in this role on our behalf.

�	� During our chairmanship HCI has developed The HCI 

Annapurna Exchange Programme, which initially saw with 

two exchanges taking place in May between US & Holland. 

Overall there were 5 offers of hosting from around the 

world. We have also hosted various overseas visitors as part 

of the HCI Study Tours being held this week to coincide with 

conference and thanks to Neel for his help with this.

	� The No one Should go Hungry campaign to take forward 

the Personalisation, Nutrition and Role of Community 

Meals Report has been developed and will be fully launched 





14 NACC CaterCare 2011
AGM

during Community Meals Week. You will have all had details 

of this - it is key to raising the profile of good nutritional 

care. Thanks to the regions for the matched funding which 

will enable us to carry this campaign through

	� The Nutrition Standards Group consisting of Mabel Blades, 

Julie Moakes, Carol Harris and Anne Donelan have been 

developing a nutrition standard that will be over arching 

over all the care sector.  Sue Ullmann, Joanne Lawrence, 

David Barker and Karen Oliver have volunteered to 

move this work forward by reviewing our manuals and 

documents so they reflect these standards.

	� A survey of the membership was being developed for 

circulation, and hopefully you all completed the survey 

and returned them. This has given us an indication of what 

you, the members would like from your Association.

	� The OGC through Mike Tiddy their marketing executive has 

contacted us regarding the future of procurement for the 

care establishments within the public sector. I met up with 

Mike at the Catering Procurement Frameworks Briefing 

which the NACC was invited to join for our professional 

input. This project is to set up framework contracts for 

catering across the public sector the first areas being 

focussed on are education, social care, staff catering and 

venue catering. The aim is to have a core specification in 

place, and this can be used in procuring specific services by 

adding the detail from the local authority. It should make it 

easier for all involved in the tendering process. Carol Harris 

has now taken over as our liaison with this group which is 

being led through ESPO.

�	� We were invited to join the Advisory Panel of Novel 

Assessment of Nutrition and Ageing (NANA), a three year 

project with the aim of developing a toolkit for researchers 

and professionals who provide care & support for older people. 

Karen attended the first meeting in May on our behalf. 

�	� We were invited to be part of the expert group for the 

CQC Collaborative Nutrition Group, which is the group 

which is developing the tool CQC inspectors will use when 

visiting social and healthcare establishments. The drafts 

contain numerous references to NACC, it is mainly through 

the work Sue Hawkins and Ros Speight carried out on 

the National Minimum Standards for Care Catering that 

has once again made us become the focal point for care 

catering.  The request for an Expert Network was met 

with over 60 swift responses from NACC members to be 

a part of this, and this showed how keen we are to drive 

initiatives like this forward.

	� It is hoped the tool will assist in improving quality whilst 

providing a robust inspection tool for the CQC.

�	� We continue to be involved with The Professional Forum 

with People 1st and will be key to developing training 

packages specifically for social care catering in the future 

and we have been involved – through Ros Speight in the 

consultation to produce Skills for Care Practice Guidance 

and also the introduction of mandantory induction training 

for staff on nutrition. 

�	� Another excellent Care Cook of the Year Competition won 

by Craig Dewhurst of Elizabeth Finn Care Homes, again 

showcasing our chefs. Thanks must go to all the regional 

officers and regions who organised Cook off competitions, to 

select their region winners; and also to all those who judged 

for you. Craig had a full page feature in Community Care 

Magazine, another first for the NACC following his win.

	� Joan Walley MP has contacted us regarding a private members 

bill - Public Bodies (Sustainable Food) Bill, and asked to meet 

us regarding sustainable issues in the care sector. We are 

arranging a meeting after the Summer Recess.

�	� The conference has been organised by Roger Kellow and 

Mary Wedge, and will be for the next two years following 

your national executive’s decision to co-opt them to the 

role for another two years.

	� To round off the year the election for National Deputy 

Chair resulted in Karen Oliver being re-elected for the 

next two years.

�	� That was the past year what about the coming twelve 

months…

	� The “No One should go Hungry” Campaign will continue 

through out the winter with further key points at CMOW 

Week, Christmas, and in the deep mid winter. 

�	� Kate Hall from Nutrica has been in contact regarding the 

Food & Health Forum which is held monthly for MP’s and 

Parliamentarians, and will hopefully keep our “No One 

should go Hungry” Campaign on the agenda in Parliament. 

Baroness Greengross is keen to support the campaign in 

the house, and we are looking into other ways of raising 

the profile amongst MP’s.

�	� New NACC standards for the care sector are to be 

launched and these will give an over arching standard 

for all care catering very much in line with the Coalition’s 

Programme - as they want professional groups to lead on 

standards.

	� The long awaited 10 Key Characteristics for Good 

Nutritional Care are now ready to be launched as well so 

another vital tool for the sector will be available.

	� With the comprehensive spending review due to be 

published in 5 weeks there no doubt will be plenty to 

discuss and comment on. Raising the profile at all levels 

especially for the future will be key, so we will be looking 

for further member involvement in this area.
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5.	 Approval of the Association’s - Annual Audited Accounts
	 The Treasurer’s report is attached below.

	 The Treasurer asked if the members had any questions:

	� Roger Denton (RD), Julie Moakes (JM) and Ferri Fassihi 
(FF) asked for further clarification on the outstanding 
payment to our administration and how such an error 
had arisen; what would be done in the future?  

�	� DJ and Mary Wedge (MW) explained that the error had 

arisen despite the accounts being audited when the 

transfer from one Treasurer to the next had taken place 

and the administrator had inadvertently used an old 

proforma when they next invoiced.  The mistakes were not 

picked up by the administration, nor the new Treasurer.

�	� When the error came to light the Nat Exec took legal 

advice as to whether we were obligated to pay and we 

were advised that we must. Subsequent negotiation with 

our administrator meant that we were able to pay over a 

period and payment will be completed soon.

	� DJ has already discussed with the Administrator and Admin 

Liaison Officer ways to mitigate such an occurrence in 

the future – especially as we are in a further transition 

between Treasurers.

	� Stuart Long (SL) then asked about payments 
regarding the website particularly as it looks like we 
were paying twice.

	� DJ explained that we pay Maintenance and Management 

fees to Aspect and pay our Administration to input 

information etc onto the site. However, he has been in 

negotiation with our administration in order to address this 

dual payment going forward.

	� RD then asked about the cost of stationery going 
down, but postage up.  

	� DJ explained that we are moving toward greater email 

correspondence but that we still rely on postage for 

invoicing.  Many authorities and companies seem now 

to require repeat invoices/reminders to gain payments - 

hence larger increased postage.

	� We will in future however be moving towards greater use 

of email invoicing.

	 Meeting asked if they would agree accounts.

	 Proposed: Mary Wedge

	 Seconded: Louise Lane

	 Agreed

6.	� Ratification of the Appointment of the External Auditor 
– HPH Chartered Accountants

�	� Meeting asked if they would ratify auditors who we have 

used for many years.

	 Proposed: Margaret McLaren

	 Seconded: Sue Hawkins

	 Agreed

7.	 Confirmation of National Officer Posts
	 New Treasurer

	 Ellen explained that she is to stand down.

	� The new National Treasurer will be Roger Bayliss who was 

introduced to the meeting.

	 Elections
	� Derek Johnson confirmed that Karen Oliver had been 

elected for a further 2 years to the post of Deputy Chair.

8.	 Honorary Membership Awards
	 Awards to be presented during Gala Dinner.

9.	 Premier Sponsor 2010
	� DJ presented representatives of our Premier Sponsors with 

their certificates:

	 apetito: Roger Hargreaves

	 Bullseye Distributors Ltd: Peter Prior

	 E+R Moffat: Gary Allen

	 Foster: Vim Hariani

	 Fresh CM: Mary Wedge

	 Fretwell-Downing Hospitality: Scott Brown

	 Gram UK: Stuart Campbell

	 Hobart UK: Roger Kellow

	 Sodexo: Julie Moakes

	 Williams/Falcon: Paul Bayer

10.	Any other Business
	� Roger Kellow asked that AGM record its thank to Ellen 

Clayton for her tenure as National Treasurer.





Officers, 
Regions and 
Committees
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Past National Officers

DEPUTY NATIONAL CHAIR

1988 - 1990	� Geoffrey Jewel 
Buckinghamshire County Council

1990 - 1991	�C hris Jackson 
North Yorkshire County Council

1991 - 1993	 Dorothy Newman 
	 Avon County Council

1993 - 1995	A dele Ives
	 Slough Borough Council

1995 - 1997	S tuart Long, Foster Refrigeration

1997 - 2001	 Jonathon Lee, Nichols Foods

2001 - 2009 	 Derek Johnson, Leeds City Council

2009 – present	 Karen Oliver, Nottingham City Council

Membership Secretary

(post now disbanded)
1991 - 1996	R ichard Walder, Concept Catering

NATIONAL CHAIR

1988 - 1991	S tuart Long
	 Croydon Social Services

1991 - 1993 	�C hris Jackson 
North Yorkshire County Council

1993 - 1995	 Dorothy Newman 
	 Avon County Council 

1995 - 2001 	�R oger Denton 
East Riding of Yorkshire CC (formerly 

Humberside County Council)

2001-  2005	�R oger Kellow 
Hobart Manufacturing Ltd

2005 - 2007	S ue Hawkins
	 Dorset County Council

2007 – 2009	�S ue Ullmann 
Harrogate Neighbours  

Housing Association

2009 – present	� Derek Johnson

National Secretary

1988 - 1991	R ichard Walder
	 Concept Catering

1991 - 1993	R uth Cahill 
	 Bradford MBC Social Services

1993 - 1995	 Derek Johnson 
	 Leeds City Council Social Services

1995 - 2005	 Mary Wedge
	 Essex County Council

2005 – present	�R os Speight 
Leicestershire County Council

Treasurer

1988 - 1992	I an Wasson 
	 Devon County Caterers

1992 - 1995	� Nigel Shutes
Staffordshire County Council

1995 - 2007	�C hris Jackson
North Yorkshire County Council

2008 - 2010	�E llen Clayton
	 apetito Ltd

2010 - present	�R oger Bayliss

CaterCare Newsletter Editor

1992 - 1997	�A udrey Young
Bradford MBC Social Services 

1997 - 2001	 Jonathon Lee, Nichols Foods

2001 - 2010	 Derek Johnson, Leeds City Council

2010 - present	 Karen Oliver

Healthcare Caterers International

(HCI) Board Member
2004 - 2006	 Roger Kellow
2006 - 2010	 Derek Johnson
2010 - present	 Sue Ullmann
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National Officers
NATIONAL CHAIR Derek Johnson 

Principal Catering Manager
Leeds City Council
Meals at home, Knowsthorpe Gate, Cross Green, Leeds LS9 0NP

T. 0113 247 8577

E. derek.johnson@leeds.gov.uk 

DEPUTY CHAIR Karen Oliver 

Catering Manager Catering & Facilities
Nottingham City Council
Medway Building, Eastcroft Depot, London, Road, Nottingham, NG2 3AH

T. 0115 915 2092

E. k.oliver@nottinghamcity.gov.uk 

NATIONAL SECRETARY Ros Speight 

Business Support Manager
Leicestershire County Council
Adults & Communities Department, County Hall, Glenfield, Leicester, LE3 8RL

T. 0116 305 7534

E. rspeight@leics.gov.uk 

NATIONAL TREASURER Roger Bayliss 

Facilities Manager
Wolverhampton City Council
Unit 4 Kennedy Road, Wolverhampton, West Midlands, WV10 0LL

T. 01902 554848

E. roger.bayliss@wolverhampton.gov.uk 
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Chair
Neel Radia

Business Development Manager

Raj Foods Ltd.

56B Minerva Road

Park Royal

London

NW10 6HJ

T. 020 8965 6533

F. 020 8963 1251

E. neel@rajfoods.com

Deputy Chair
Catherine Kidd

Senior Hospitality Specialist

Barchester Healthcare

61 Dunbar Wharf

126 –134 Narrow Street

London

E14 8DB

T. 07718 582 135

F. 0207 538 2136

E. catherine.kidd@barchester.net 

Secretary
JOANNE LAWRENCE

South East Secretary 

Catering Adviser

apetito Ltd

c/o 8 Hansler Court

59 Princes Way

London SW19 6HT 

T. 07540 127480

F. 0208 7884145

E. joanne.lawrence@apetito.co.uk 

South East
Geographical Area
The English Channel and North Sea form the Southern and Eastern boundaries. The western limits are the western boundaries 

of Sussex, Surrey, Berkshire, Oxfordshire, and Buckinghamshire. To the north the Bedfordshire and Norfolk boundaries with the 

Midlands Region.



22 NACC CaterCare 2011
South East Region Annual Report

Regional Report
I really don’t know where 2010 has gone. The year has 
just flown by and what a year it has been for the South 
East. This was my third year as the elected chair and as 
a region we have achieved so much, not only in terms of 
membership growth but also through regional meetings, 
training days and social networking events.

Our objectives for the year were to increase membership, 

raise the profile of the NACC, highlight the work we do in the 

South East, and actively encourage member participation at 

regional meetings. Additionally study days were organised to 

add benefit to the membership, as well as the continuation of 

our members’ newsletter; all of which were achieved.

The year kicked off with the delivery of the first of two 

free study days for South East members on nutrition and safety 

in the workplace. The workshops were delivered by Caroline 

Lecko from the National Patient Safety Agency who provided, 

in total, 60 members with an interactive day on what they 

can do in and around their workplace to make a difference for 

those they care for in regards to nutrition and safety.

In March we headed to the Unilever head office for 

our regional seminar and Care Cook competition. The six 

shortlisted candidates were invited to compete for a place in 

the national Care Cook finals to represent the region. Mark Ord 

from Sanctuary Care Group won this year’s competition in the 

South East. Our guest speakers for the seminar included Maria 

Parsons the dementia lead from Sanctuary Care who talked 

about meeting nutritional needs of patients with dementia. Our 

second inspirational speaker was Heather Rhodes who herself 

has Alzheimer’s disease. Heather kindly spoke to delegates 

about what it feels like to have Alzheimer’s and how it has 

Past Regional Officers - SOUTH EAST

	 Chair	 Deputy	 Secretary

1988 	 Geoffrey Jewel	 Stuart Long	 David Aspley

1989 	 Geoffrey Jewel	 Stuart Long	 David Aspley

1990	 Geoffrey Jewel	 David Aspley	 Diane Brown / Marion McConaghy

1991	 Geoffrey Jewel	 Charles Bevan	 Diane Brown / Marion Ward	

1992	 Geoffrey Jewel	 Charles Bevan	 Diane Brown / Marion Ward	

1993	 Geoffrey Jewel	 Charles Bevan	 Mary Wedge

1994	 Stuart Long	 Peter Balding	 Mary Wedge

1995	 Stuart Long	 Peter Balding	 Mary Wedge

1996	 Stuart Long	 Adele Ives	 Mary Wedge

1997	 Adele Ives	 Christine Howard	 Peter Balding

1998	 Simon Fraser	 Paul Howell	 Pam Rhodes

1999	 Simon Fraser	 Jeremy Taylor	 Pam Rhodes

2000	 Jeremy Taylor	 Angela Elkholy	 Pam Rhodes

2001	 Jeremy Taylor	 Era Varellas	 Angela Elkholy

2002   	 Christine Stimpson	 Jan Jukes	 Angela Elkholy

2003	 Angela Elkholy	 Tina  Mitchell	 Toni Miles MacDonald

2004 	 Era Varellas	 Tina Mitchell	 Simon Ellis

2005 	 Era Varellas	 Catherine Kidd	 Simon Ellis

2006 	 Era Varellas	 Catherine Kidd	 Simon Ellis

2007	 Era Varellas	 Catherine Kidd	 Simon Ellis

2008	 Neel Radia	 Catherine Kidd	 Simon Ellis

2009	 Neel Radia	 Catherine Kidd	 Simon Ellis

2010	 Neel Radia	 Catherine Kidd	 Hanna de-Monti

2011	 Neel Radia	 Catherine Kidd	 Joanne Lawrence
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affected the way she lives her life.

For me the March seminar was the most exhausting as the 

very next day, Era Varellas from London Borough of Haringey 

and I flew to Australia to speak at six seminars held by the 

Institute of Hospitality in Health Care (IHHC) on Community 

Meals Services in the UK. The seminars were very successful 

and well received and provided a fantastic opportunity to 

promote the work of the NACC and to exchange ideas.

Due to the success and positive feedback of the study days 

held earlier in the year we organised a one day accredited 

RSPH Level 2 Award on Healthy Eating and Special Diets. I am 

pleased to advise that 19 members passed this course and were 

awarded their certificates at September’s regional seminar.

June’s meeting was held at Sodexo in Stevenage where 

Heidi Hall, the principle officer with the care practice team 

working with older people and people with physical disability 

at Hertfordshire County Council, presented on self directed 

payment in Hertfordshire. The second speaker was Sarah Wren, 

chief executive officer for Hertfordshire Community Meals 

Social Enterprise who presented on the work their organisation 

delivers and the meeting was concluded by Ken Crosland who 

works at The Ark Foundation, part of Hospitality Action, who 

kindly joined us to present on managing alcohol and drugs 

misuse in the workplace.

In July we dropped the formality and held the region’s 

summer social drinks at the Light Bar in Shoreditch, London 

where members were invited to let their hair down and relax 

over drinks and dinner before the summer began.

After the summer break we held our September seminar 

at Electrolux in Luton, where we had an international theme. 

Our main speaker for the day was David Harrison who had 

travelled from Queensland, Australia. David is the food service 

manager for Queensland Meals on Wheels Association and 

gave us an interesting insight into the service they offer in 

Australia. This was followed by a presentation by Era and 

myself on our recent trip to Australia and a presentation by Dr 

Mabel Blades on the GI Diet.

Our finale of the year was our Christmas seminar and 

themed Christmas party, held at the end of November at 

Park Inn Hotel, Heathrow. The event was our best attended 

meeting, with more than 80 delegates from around the care 

sector attending. We began with presentations from our two 

finalists for the third Tina Welch Community and Care Catering 

Awards, where we saw Carole Dormer from Sanctuary Care 

and John Figgins from East Sussex County Council battle it out 

for the title. After the success of Margaret Faulkner’s training 

session last year, members had requested that Margaret join 

us again this year to give a two hour interactive workshop on 

‘effective communication’. We were also pleased to welcome 

our other guest speakers, who were Derek Johnson, NACC 

national chair and Philippe Rossiter, chief executive of the 

Institute of Hospitality.

In the evening we held our third annual themed Christmas 

celebrations where members came together with the theme of 

‘When I Grow up I Want to be’ - many coming in fancy dress. 

The evening was an informal, enjoyable networking event 

celebrating all our achievements of the year.

It has been a great pleasure to chair the South East region 

again this year and I look forward to the year ahead. My 

sincere thanks go to Catherine Kidd, deputy chair and Joanne 

Lawrence, secretary for their hard work. Most importantly I 

owe a big thankyou to all the members who have supported 

us by sponsoring events/seminars, introducing new members 

and most of all attending and participating in all events. 

Without your support and dedication we would not be where 

we are today.

Neel Radia

“Due to the success and positive feedback of the study days 
held earlier in the year we organised a one day accredited 
RSPH Level 2 Award on Healthy Eating and Special Diets. I am 
pleased to advise that 19 members passed this course and were 
awarded their certificates at September’s regional seminar”
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Chair
John Hilton

Principal Catering and Contracts Manager 

Bristol City Council

Room 17  Redhouse

Heggard Close

Withywood 

Bristol  

BS13 7SE

T. 0117 914 5424

F. 0117 903 1899

E. john.hilton@bristol.gov.uk 

Deputy Chair
Sue Hawkins

Care Catering Services Manager

Catering Services

Adult and Community Services 

Dorset County Council

County Hall

Colliton Park

Dorchester

DT1 1XJ

T. 01305 225930 

F. 01305 225954

E. s.hawkins@dorsetcc.gov.uk 

Secretary
Tim Watkins

Catering Consultant

Apetito Ltd

Canal Road

Trowbridge

Wiltshire

BA14 8RJ

 

T. 07836 677211

F. 01626 776142

E. tim.watkins@apetito.co.uk 

South West
Geographical Area
To the south the English Channel, but including the Isles of Scilly. The west of the region is bordered by the Bristol Channel, and to 

the east the Eastern border of Hampshire. To the north, the northern borders of Gloucestershire, Wiltshire and Hampshire.
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Regional Report
This is my last regional report for the South West 
region and I have enjoyed my last five years in office. 
Unfortunately due to redundancy I will be leaving my 
current employer on March 31st. 

I would like to extend a big thank you to my regional 

team, past and present, for all their help and support, and to 

all South West members who have participated in regional 

initiatives and meetings. I would also like to thank the national 

officers and NACC administration for their continued support. I 

wish the NACC and the region well and hope I can continue to 

support the association in my future employment.

Our February meeting was held at St Monica’s Trust, 

Bristol. The first presentation and demo was by Sarah 

Goulding and Hannah De Monti from Findus Cuisine. A buffet 

lunch and tour was followed by Tony Goodger, trade sector 

manager for the Agriculture and Horticulture Development 

Board, who gave a presentation and showed a DVD on halal 

meat. The final presentation was by a new company to the 

NACC - Tim Ripper, learning and development manager at 

Creative Learning Solutions, who outlined the company’s 

E-learning package. Once more, a big thankyou to St Monica’s 

Trust for hosting this meeting.

In March 2010 three South West members sifted through 

nine entries to come up with four shortlisted regional finalists 

for the Care Cook of the Year competition. The judges were 

Sarah Keel from Agincare, Alex Every from Care South and 

Anna Stratham from Somerset Care.

On March 31st I was the NACC representative at the 

Bournemouth Care Show, giving a 45-minute presentation 

about nutrition and mealtimes.

	 Chair	 Deputy	 Secretary

1988	 Pauline Quarendon	 Dorothy Newman	 Richard Walder

1989	 Pauline Quarendon	 Dorothy Newman	 Richard Walder

1990	 Dorothy Newman	 Sue Kilbey	 Richard Walder

1991	 Dorothy Newman	 Sue Kilbey	 Dawn Patterson

1992	 Dorothy Newman	 Sue Kilbey	 Dawn Patterson

1993	 Dorothy Newman	 Sue Kilbey	 Dawn Patterson

1994	 Hilary Waitt	 Angela Seabourne	 John Biggs

1995	 Dorothy Newman (acting)	 vacant	 John Biggs

1996	 Dorothy Newman (acting)	 vacant	 John Biggs

1997	 Dorothy Newman	 Sue Nolan	 John Biggs

1998	 Dorothy Newman	 Sue Burwood	 John Biggs

1999	 David Jackson	 Hilary Waitt	 John Biggs

2000	 Alison Innes Farquhar	 Hilary Waitt	 John Biggs

2001	 Hilary Waitt	 Doug Smith	 John Biggs

2002	 Sue Hawkins	 Alison Innes Farquhar	 Mike Payne

2003	 Sue Hawkins	 Alison Innes Farquhar	 Mike Payne

2004	 Sue Hawkins	 Gill Rocker	 Tim Watkins

2005	 Sue Hawkins	 Gill Rocker	 Tim Watkins

2006	 Alison Pugh	 Ian Joyner	 Tim Watkins

2007	 Alison Pugh	 Ian Joyner	 Tim Watkins

2008	 Alison Pugh	 Ian Joyner	 Tim Watkins

2009	 Alison Pugh	 John Hilton	 Tim Watkins

2010	 Alison Pugh	 Sue Hawkins	 Tim Watkins

2011	 John Hilton	 Sue Hawkins	 Tim Watkins

Past Regional Officers - SOUTH WEST
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On May 5th I was invited to attend the Salon Culinaire 

competition held by the Wessex region of the Hospital Caterers 

Association. Chris Lay, the regional chair and Denise Richardson, 

regional deputy, were then invited to attend our Care Cook Off 

in Exeter and following this event we have now agreed to join 

forces and hold a joint event for our regional Care Cook Off in 

March 2011.

On May 26th, at the Ringswell Innovation Centre in Exeter, 

we hosted our second regional Care Cook Off. Our Judges were: 

Alex Every from Care South, Anna Stratham from Somerset 

Care, and Paul Bayer from Falcon. Paul had to step into the 

breach on the day as Melanie Wellard our host and judge from 

Devon County Council was involved in a road traffic accident on 

the way to the event.

It was an inspiring day - the quality of the food was 

excellent and reinforced the talent we have in our sector. The 

attendance was excellent and the speakers were informative.

Our regional finalist was Paul Evans from Exeter. Paul, 

who works for Elizabeth Finn Homes, had joined us at the 

competition last year as one of the guests, as he was one 

the unsuccessful submissions, but his perseverance paid off 

and should be seen as a lesson to all unsuccessful applicants 

- keep trying! Paul went on to come second at the national 

finals, beaten only by a fellow chef from Elizabeth Finn 

Homes, Craig Dewhurst.

On October 19th, at the Pavilion in Dorchester, we held 

our Nutrition Seminar facilitated by Caroline Lecko from the 

National Patient Safety Agency. Caroline updated us on the 

latest information on nutrition and created opportunities 

for members to debate local and national issues. It was an 

excellent day with a good mix of suppliers and providers from 

care homes and community meals. A big thank you to Caroline 

for her coordination of the day.

Our Christmas meeting was held on December 8th at 

Ebson Court, Western Super Mare and was arranged by Emma 

Channon, project manager at North Somerset Council. The day 

began with our business meeting and regional election. I stood 

down as regional chair and John Hilton was elected as the new 

regional chair with two re-elections: Sue Hawkins as deputy 

and Tim Watkins as secretary.

After the elections we welcomed Derek Johnson, NACC 

national chair, who joined us to discuss the ‘No One Should Go 

Hungry’ campaign and other current initiatives of the NACC.

This was followed by a presentation by North Somerset 

Community Meals team. Chrissie Bizley a Community Meals 

driver gave us an excellent talk on her role as a driver and 

the importance of the service they provide to the most 

vulnerable members of the community. Her descriptions of 

the characters she had met was both funny and poignant. 

She reminded us that these service users had a past and a 

life-story to tell. It was agreed that Chrissie should write a 

book of her experiences or these stories should be collated 

by the NACC and published to promote the importance of the 

service. Her presentation was followed by Cllr Ann Kemp, chair 

of Adult Social Care Scrutiny, North Somerset who endorsed 

the importance of Community Meals and her own mission to 

ensure the service survives at these times of budget cuts.

We then had our Christmas lunch cooked and served by 

our very own Tim Watkins from apetito.

After lunch we had a presentation by Elizabeth Butler, senior 

nutritional therapist from Penny Brohn Cancer Care based in 

Bristol, on nutrition and cancer care. Elizabeth described the 

alternative eat well plate recommended for cancer sufferers, 

which encourages them to eat more fruit and vegetables and 

less carbohydrate so that blood sugars remain stable.

The day ended with the famous Tim’s quiz: Tim having 

finally escaped from the kitchen challenged us all with his 

Christmas themed quiz and everyone who took part donated 

£1. Together with that and my own E card donation we made 

a donation of £30 to the Penny Brohn Cancer Care Charity.

As I write this I have not given up all involvement with the 

South West region. I am currently planning the joint meeting 

and regional Care Cook Off with Wessex HCA for March 11th 

2011 at City College Southampton.

Finally a welcome to new members who have joined or 

rejoined the region and a farewell to those who have left in 

the last 12 months, and another thank you to all members 

of the NACC, sponsors, speakers and guests who have 

participated in meetings during the last year.

Alison Pugh

“It was an inspiring day - the quality of the food was excellent 
and reinforced the talent we have in our sector. The attendance 
was excellent and the speakers were informative. Our regional 
finalist was Paul Evans from Exeter”
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Chair  
Sue Ullmann

Chief Executive

Harrogate Neighbours Housing 

Association

6 Pannal Ash Road

Harrogate

HG2 9AB

T. 01423 709 409

F. 01423 709 930

E. sueullmann@harrogateneighbours.co.uk 

Deputy Chair
David Barker

Berkeley Care Management

161 Mowbray Drive

Blackpool

FY3 7UN

T. 01253 304444

F. 01253 390900

E. david.barker@fsmail.net 

Secretary
Gillian Thrush

Chef Manager

Heath Lodge

Harrogate Neighbours  

Housing Association

6 Pannal Ash Road

Harrogate

HG2 9AB

T. 01423 709 409

F. 01423 709 930

E. gillthrush@harrogateneighbours.co.uk 

North
Geographical Area
To the west is the Irish Sea, and to the east the North Sea. The Scottish border forms the northern extent of the region, and the 

southern boundaries of Cheshire and Yorkshire the southern limit.
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Regional Report
We started the year in March with a warm welcome to 
Bury and a meeting themed around the Community Meals 
on Wheels Summit and report. Apetito, which sponsored 
the day, took us through the latest products - presenting 
the textured modified range - and everyone had a chance 
to sample the range available to the sector. 

After lunch we had a presentation from the Aged Care 

Channel - an innovative way of training your staff within 

	 Chair	 Deputy	 Secretary

1988	 Chris Jackson	 Margaret Messer	 Christine Broadbent

1989	 Chris Jackson	 Margaret Messer	 Christine Broadbent

1990	 Chris Jackson	 Barbara Lancaster	 Ruth Cahill

1991	 Chris Jackson	 Barbara Lancaster	 Ruth Cahill

1992	 Spencer Webster	 Barbara Lancaster	 Derek Johnson

1993	 Spencer Webster	 Barbara Lancaster	 Derek Johnson

1994	 Roger Denton	 Pauline Hague	 Christine Willis

1995	 Roger Denton	 Pauline Hague	 Christine Willis

1996	 Judi Siddall	 Roger Hargreaves	 Barbara Lancaster

1997	 Judi Siddall	 Roger Hargreaves	 Barbara Lancaster

1998	 Judi Siddall	 Roger Hargreaves	 Barbara Lancaster	

1999 	 Derek Johnson	 Sue Maughan	 Marie Brennan

2000 	 Derek Johnson	 Sue Maughan	 Marie Brennan

2001	 Derek Johnson	 Sue Johnson	 Marie Brennan

2002	 Jan Royle	 Kath Littler	 Sue Shutt

	 Chair	 Deputy	 Secretary

2003	 Jan Royle	 Kath Littler	 Sue Shutt

2004	 Jan Royle	 Kath Littler	 Sue Shutt

2005	 Ellen Coop	 Sue Ullmann	 Sue Shutt

2006	 Ellen Clayton	 Sue Ullmann	 Sue Shutt

2007	 Ellen Clayton	 Sue Ullmann	 Sue Shutt

2008	 Ellen Clayton	 David Barker	 Andrew Markwell

2009	 Andrew Markwell	 David Barker	 Gill Thrush

2010	 Sue Ullmann	 David Barker	 Gill Thrush

2011	 Sue Ullmann	 David Barker	 Gill Thrush

the care establishment. This gave us an insight into how to 

make training enjoyable and a shared experience. The day 

ended with a brainstorming session on the challenges facing 

providers and suppliers with the cuts in the Community Meals 

on Wheels Service, which were then taken to the National 

Executive where members’ concerns were shared and added 

to the issues raised through the report.

In May we went to Harrogate and the Northern region 

Past Regional Officers - Northern & Scotland Region

Past Regional Officers - North of England Region
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Care Cook Off; all the exhibitors were thanked for their support 

in attending and sponsoring the event. To go with the theme 

of food, members and visitors were also able to sample food 

and drink from Oranka Juices, Oakhouse Foods, and Danone. 

During the course of the morning we were able to visit the 13 

finalists in the kitchens cooking up their meals and met the 

judges, led by Paul (Gram UK), Amanda (Red 22), Alan (Reiber 

BGL), Gary (Birchalls), Andrew (FDH), and Nina (Harrogate 

College), who were very busy monitoring the cooking and 

keeping their eye on the time.

Lunch was provided by Harrogate College and a 

presentation was given by Fretwell-Downing Hospitality on 

the nutritional assessment of the menus. Following this, Stray 

FM, the local radio station, presented the prizes: Winner - Matt 

Gomersall, Donisthorpe Hall; Runner Up - Stephen Jones, 

Sheffcare; Best Main - Danny Keen, Catering Academy; Best 

Dessert - Elaine Cook; and Highly Commended - Stephen 

Wilkins, Heath Lodge. The judges said it had been difficult and 

challenging to choose a winner and that all the chefs had done 

an excellent job and cooked to a very high standard.

In October the meeting was held at the Guide Dogs for the 

Blind Centre in Atherton. A small raffle for our two charities 

took place and the members and guests had the opportunity 

to tour the centre and see first hand the incredible work done 

by the staff training the guide dogs for use across the country. 

After lunch Steve Pepper did a presentation on Scores on 

Doors - new EHO system for rating catering establishments 

on food hygiene and the transfer of nutrition policy to health 

departments. Steve also looked at fitness to work, Safer Food 

Better Business in Care Homes, as well as National Guidance 

for outdoor and mobile catering

Frank Maguire gave a presentation and demonstration on 

Delphis Eco - green cleaning products that represent a major 

breakthrough in ecological cleaning.

The final presentation was from Paul Taylor - who is a 

service delivery manager for WRVS Yorkshire and Humberside. 

He gave an insight into the WRVS perspective on the ‘No 

One Should Go Hungry’ campaign and how they are also 

facing challenges and how they are adapting their delivery to 

continue to provide a service across the country.

This year our Christmas meeting was a joint one with the 

Midlands region. After a snowy journey battling the extreme 

conditions to attend, intrepid members found a wonderful 

welcoming sight with icicles outside, crackling log fires and 

wonderful Christmas decorations inside. The venue sponsored 

by Fretwell-Downing Hospitality was magical and it was hard to 

believe we were in the centre of Sheffield. We were surrounded 

by a winter wonderland of snow and pine trees. The setting 

could not have been more festive if we had planned it.

The first speaker of the day was Christopher Parker from 

Nottingham Trent University who gave an uplifting and 

humorous presentation on Communicating with Care - how 

we influence others and ourselves. Christopher had been 

studying communication since 1976 when he came to realise 

that he took for granted the fact that he had all six senses 

enabling him to communicate easily: “We measure our lives 

by the quality of our relationships which all comes back to 

communication”.

Christopher talked for over 90 minutes and had us all 

spellbound - obviously he is a very good communicator! We 

all went away to the dining room investigating each others 

learning sides and trying to see invisible lockers.

We were provided with a glorious buffet lunch and over 

lunch we had our ‘Christmas nose picking quiz’ competition 

and raffle. Our charity raffle raised £200 for Alzheimer’s Society 

and Guide Dogs for the Blind and winners took away a variety 

of gifts kindly donated by members and suppliers.

After lunch Kate Fisher from Nottingham City Council gave 

a presentation on Making Connections with People Living with 

Dementia - The Conversations that Really Matter.

The Northern team look forward to the year ahead and 

will continue to work with and support the members with the 

challenges that are facing our sector.

Sue Ullmann

“This year our Christmas meeting was a joint one with the Midlands 
region. After a snowy journey battling the extreme conditions to attend, 
intrepid members found a wonderful welcoming sight with icicles 
outside, crackling log fires and wonderful Christmas decorations inside. 
The venue sponsored by Fretwell-Downing Hospitality was magical 
and it was hard to believe we were in the centre of Sheffield. We were 
surrounded by a winter wonderland of snow and pine trees. The setting 
could not have been more festive if we had planned it”





33NACC CaterCare 2011
Midlands Region Annual Report

Chair
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Deputy Chair
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Marketing Officer
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County Enterprise Foods
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Rainworth
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E. jane.coleman@nottscc.gov.uk 

Secretary
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Kingswinford

DY6 7JU

T. 07817 359014

E. gina.bedder@btinternet.com

Midlands
Geographical Area
To the south the English Channel, but including the Isles of Scilly. The west of the region is bordered by the Bristol Channel, and to 

the east the Eastern border of Hampshire. To the north, the northern borders of Gloucestershire, Wiltshire and Hampshire.
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Regional Report
The Midlands region has had its usual busy year. We held 
four meetings, had a cook-off to select our Care Cook entrant 
(who went on to win the national event), and held training 
events. Our members went to various meetings, seminars 
and exhibitions around the country representing the interests 
of the NACC.

Our first meeting in March was a gourmet experience and 

everyone who attended was impressed by the work of the School 

of Artisan Food (www.theschoolofartisanfood.org). Our hosts 

explained the origins of the schools and its ethos. We saw artisan 

skills first hand and, more importantly, tasted the food produced 

	 Chair	 Deputy	 Secretary

1988	 Bet Jenkins	 Andrew Head	 Cynthia Muir

1989	 Bet Jenkins	 Andrew Head	 Cynthia Muir

1990	 Andrew Head	 Christine Harrison	 Helen Clarke

1991	 Christine Harrison	 Clare Wilde	 Nigel Shutes

1992	 Christine Harrison	 Clare Wilde	 Nigel Shutes

1993	 Maurice Hedgecock	 Kay Caldwell	 Wendy Smith

1994	 Nigel Shutes	 Kerry Severn 	 Yvonne Vanstone

1995	 Nigel Shutes	 Kerry Severn 	 Yvonne Vanstone

1996	 Nigel Shutes	 Kerry Severn 	 Yvonne Vanstone

1997	 Roger Kellow	 Alison Whitmore	 Kerry Severn

1998	 Roger Kellow	 Alison Whitmore	 Kerry Severn

1999	 Roger Kellow	 Alison Whitmore	 Kerry Severn

2000	 Roger Kellow	 Alison Whitmore	 Kerry Severn / Julie Humphries

2001	 Roger Kellow	 Alison Whitmore	 Ros Speight

2002	 Ros Speight	 Sarah Lowe /Alison Whitmore	 Louise Lane 

	 Chair	 Deputy	 Secretary

2003 	 Ros Speight	 Louise Lane	 Alison Whitmore

2004 	 Ros Speight	 Louise Lane	 Alison Whitmore

2005 	 Ros Speight	 Louise Lane	 Gina Bedder

2006 	 Kerry Severn	 Louise Lane	 Gina Bedder

2007	 Karen Oliver	 Louise Lane	 Gina Bedder

2008	 Karen Oliver	 Louise Lane	 Gina Bedder

2009	 Karen Oliver	 Louise Lane	 Gina Bedder

2010	 Louise Lane	 Jane Coleman	 Gina Roche

2011	 Louise Anderson	 Jane Coleman	 Gina Roche

which was of an exceedingly high standard. 

The theme of the day was ‘Nutrition in Care’. Scott Brown 

of Fretwell-Downing Hospitality talking about developing an 

online recipe book with nutritional information provided by the 

company’s software programme Saffron. Our national chair also 

visited that day to discuss the direction of NACC.

Conscious of our members budgets, on June 16th we held our 

free training day. Kate Fisher whose lively and passionate training 

provided an ‘Introduction to Dementia’, which gave members an 

understanding of the causes, symptoms, diagnosis and affects 

on the brain. Kate gave us a heartfelt insight into dementia care 

which left us all with lots to think about.

Past Regional Officers - Midlands & Wales Region

Past Regional Officers - Midlands Region of England
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Our second meeting was held at Churchill China, Marlborough 

Pottery and NACC members were provided valuable insight into 

a new design development. Churchill China’s Sharon Day took us 

through the development of their ‘Future Care Concepts’ range of 

china designed to address the needs of the care sector and our 

members’ insight was greatly appreciated as a valuable contribution 

to the company’s research. The day was not without its problems - 

the video link to the Spanish care home was problematic. However 

we saw enough to be able to discuss the contrasts between 

residential care at home and abroad. We presented the Care Cook 

Award to our proud National Care Cook winner, Craig Dewhurst 

of Rashwood Care Home. Craig made our mouths water with his 

description of the delicious winning entry. Our plucky new member, 

David Selby of I Care talked about ‘Personal Safety and Restraint’ 

giving us all some useful techniques.

Our October meeting was in one of the furthest reaches 

of the region, Peterborough, at the Hobart UK demonstration 

centre, where our host Hobart provided us with equipment 

demonstrations. Steve Walker gave us a presentation on Holland’s 

pies and brought along a sample of the fresh northern delicacies, 

which we all agreed in the smaller sizes were ideal for tea time 

snacks for our clients, who need the added calories. The packed 

agenda included a presentation by Karen Ball and Sharon Brown 

of Midlands Co-op about their work on luncheon clubs in their 

Leicestershire supermarket cafes and the history of the Co-

operative movement. 

Our final speaker was Kirsty Hunter of Nottingham Trent 

University, talking about Functional Foods. Kirsty shed new 

light on the bugs in our stomachs and we learnt the difference 

between pro-biotic and pre-biotic. Kirsty is researching the effects 

of Functional Foods on athletes who will be entering the next 

Olympics and how Functional Foods can protect their wellbeing, 

particularly when abroad. Members were keen to learn about the 

advantages these novel food supplements could confer on the 

frail and elderly particularly those in residential care - we plan to 

do more work with Kirsty who is looking for research studies.

Our last meeting was, quite fittingly, a very snowy Christmas 

affair with intrepid members from both the Midlands and 

Northern regions attending our joint meeting. The magical venue 

was Fretwell Downing’s hospitality centre, Whirlowbrook Hall, 

Sheffield. Set among glistening fir trees and decorated beautifully 

for Christmas.

Our main speaker Christopher Parker of Nottingham University 

talked about ‘Communication with Care’ - ways to influence others 

and ourselves. We were all practising the insightful techniques 

Chris had revealed over the breaks and throughout our lunch.

After lunch our speaker was Kate Fisher, ‘Making Connections 

with people Living with dementia’. Kate gave us her practical 

and honest insight into this sometimes confusing and distressing 

condition. Our meeting was also the time for elections and Sue 

Ullmann and Louise Lane (now Anderson) were re-elected 

unanimously and without contest as chairs for another term.

Midlands’ members are working hard during the year to 

promote NACC through their day jobs and by attending events, 

taking part in research, consultations, producing standards and 

guidelines to promote and support the work of the NACC:

• ESPO Catering Framework �(People 1st) Public Sector Advisory 

Board Meetings - training standards for the catering industry 

linked to seminars on the new Government Apprenticeships 

scheme • 10 Key Characteristics for Good Nutritional Care in a Care 

Setting • The new NACC Community Meals Standards •	An NACC 

Stand at the Care Show, Birmingham • �Skills for Care QCF Food 

Safety and Nutrition Units •	Personalisation, Nutrition and the Role 

of the Community Meals Service • �National Dementia Strategy

• Sheila Mingay-Sales demonstrating at ExCel • Care Farm 

Initiatives • �Community Meals Week initiatives

It has been a hard year for many of us with our budgets, services 

and even jobs on the line. NACC is here to support you by providing 

information with training, expertise and advice. Membership confers 

many privileges and we gain from what we put in as well as what 

we get out of meetings and events - what is learnt through the 

NACC can make a real difference in both our work and our personal 

lives in these difficult times.

Meetings give us all a chance to step out of our day to 

day roles, and give us breathing space to look at things from a 

different perspective. No one can work successfully in isolation; 

we need to know what is happening in the world and support 

each other, and share our skills, expertise and innovation with the 

wider care catering sector. Without the support of our members 

the NACC cannot grow and develop to become the driving force 

for change that it is.

On a personal note, I would like to thank the support 

of many during my first year as chair. Naturally my always 

supportive committee of Jane Coleman, Gina Roche and Carol 

Harris (marketing assistant). Carol has the unenviable job of trying 

to organise us all, produces our meeting minutes and also our 

enjoyable regional newsletter. Carol also helped put together our 

annual report. Thank you to Karen Oliver, who is always on hand 

with her support and ideas, and thanks also to all our suppliers 

who offer their support and sponsorship throughout the year. 

Sponsorship is invaluable to the region and allows us to continue 

offering our members interesting and informative meetings and 

venues. And lastly, a huge thank you to all our members for their 

positive input, support and feedback at regional meetings and 

events throughout the year.

Louise Anderson
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Chair
Margaret Clarke

Education into Enterprise Co-ordinator

West Lothian College

Almondvale crescent

Livingston

West Lothian 

EH45 7EP 

T. 01506 427945

E. mclarke@west-lothian.ac.uk 

Deputy Chair	
Gary Nicholl	

Hobart UK

17 Shotts Street

Queenslie Industrial Estate

Glasgow

G33 4JB

T. 0141 766 2508

E. gary.nicholl@hobartuk.com 

Secretary
Stuart Campbell 

GRAM UK LTD

2 The Technology Centre

London Road

Swanley

Kent  

BR8 7AG

T. 01322 616900

E. stca@gramuk.co.uk 

Scotland
Geographical Area
All areas of Scotland including the Highlands and Islands.
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Regional Report
What a year! Having undertaken the role of secretary I 
took on administrative duties, working to deadlines and 
taking the lead role in organising the region’s Care Cook-
Off. In all, a reasonable job was achieved.  

As the year unfolded, things changed. I found myself to be 

‘weather woman’ - providing members with half-hour weather 

updates; ‘AA rep’ - providing alternative travel routes due to 

changing weather conditions; ‘BT operator’ - with the amount 

of phone calls required to members ensuring communications 

and logistics were sound; ‘tour operator’, ‘mentor’ and 

‘protector’ - all involved with getting to the Care Cook Final 

(now I know how protective you can become of a ‘wee’ box 

with food in it!); ‘Miss Scotland’ at the Annual Conference; and 

now nominated chair for the Scottish region. What on earth has 

happened? You could say I’ve been ‘NACC’ed’!

Truly, it has been a challenging year; the region’s chair and 

deputy chair stood down from their voluntary positions due to 

changes to their work circumstances. Thanks go to Myfanwy 

Taylor and Lorna Muir for their efforts, extending to Gary Nicholl 

for stepping in as acting chair, which assisted with the regional 

meetings and between us we were able to continue to attend 

the National Executive meetings representing the Scottish 

region, supporting and contributing to the work of the NACC.  

  

Our Year
Our first meeting of the year was eventful and was over before 

it started! On the eve and early hours of the morning of the 

February meeting we encountered extreme weather conditions 

with heavy snowfall bringing the south west and central belt 

of Scotland to a standstill. A handful of our members did 

manage to negotiate the difficult travel conditions and made it 

to the venue at Alloa, Clackmannanshire, but with some of our 

members snowed in and the majority stuck somewhere along 

the M77 and M8 still enroute we took the sensible option of 

cancelling the meeting. Before we knew it we had set a date 

in March to reconvene; a fury of phone calls followed to cancel 

the hospitality for the day, then began the planning of our exit 

out of Alloa and the safest journeys home. 

We returned in March, with better weather and a well 

attended meeting. Topical discussions were centred on 

the amalgamation of services, voluntary severance and 

redundancies, along with the proposed increases for the 

community meals provisions across the Council Regions, 

increases ranging from 2.5% to 18%. This is expected to 

have a major impact on these services and of the imminent 

reduction of service users receiving this provision, challenging 

times lay ahead. We headed to the Clackmannanshire’s cook/

freeze facility in Sauchie for our lunch and guided tour. We 

were impressed by the apparent simplicity and efficiency 

of the processes. A glimpse of the finished frozen product 

demonstrated the high quality of meals produced. Thanks to 

Bruce Geary and his staff from Clackmannanshire Council for 

holding this event and providing the well enjoyed hearty meal.  

April time and the Scottish region Care Cook-Off 

competition got underway at West Lothian College.  Main 

sponsor of the event was Scomac, and on the day donations 

and support were received from Gram, Hobart UK, Nestle and 

apetito. International chef Tony Singh and chef lecturer Andy 

McDougall were judging on the day and Margaret Stewart 

from Methilhaven Home in Fife won the Cook-Off. She was 

truly delighted with her achievement and of the prospects of 

competing in the final in Birmingham.  Acknowledgements 

	 Chair	 Deputy	 Secretary

2003	 Colin Kennedy	 Shona Strachan	 Brian La Combre

2004	 Colin Kennedy	 Shona Strachan	 Brian La Combre

2005	 Colin Kennedy	 Shona Strachan	 Brian La Combre

2006	 Colin Kennedy	 Shona Strachan	 Brian La Combre

2007	 Shona Strachan	 Vacant	 Joyce Gordon

2008	 Shona Strachan	 Paul Haughey	 Joyce Gordon

2009	 Shona Strachan	 Gary Nicholl

2010	 Myfanwy Taylor	 Lorna Muir	 Margaret McLaren

2011	 Margaret Clarke	 Gary Nicholl	 Stuart Campbell

Past Regional Officers - SCOTLAND
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to West Lothian College for the use of their state of the art 

kitchen/restaurant facilities and for the support from catering 

students, technical staff and the marketing department.    

West Lothian College provided the venue for the May 

meeting. Despite efforts to encourage members to be present, 

we found the meeting to be poorly attended. This prompted 

open discussion on how we could encourage members to 

attend, considering current working environments and the 

economic downturn, looking at what we could do as a Region 

or by support of the National Executive to increase membership. 

Managing the meetings more efficiently seemed to be a way 

forward, setting out venues, dates, topics and speakers.

At the Care Cook final in Birmingham, Margaret Stewart 

won a fabulous third place, with commendation for her skill and 

competency. She produced an outstanding two course meal of 

traditional roast dinner with a twist followed by a sumptuous 

syrup sponge with sauce Anglaise. On returning to Fife Margaret 

was awarded the ‘Local Hero Award’ in recognition of her 

personal achievement and her work at Methilhaven Home 

in Fife. Thanks to Thermobox UK for the use of one of their 

containers, which permitted the safe transportation of the food 

ingredients all the way from Fife to Birmingham. 

In September our meeting convened at the Catering and 

Cleaning Services, Glenrothes in Fife, thanks to Angus Thomson 

of Fife Council for the use of the facility and the hospitality. 

Concerns rose regarding pressures and increased work loads, 

lack of time and fewer resources.  We further discussed 

regional meetings and the way forward, agreeing dates, 

venues and speakers.  

The National Conference was well attended by our members 

- Joyce Gordon, Fiona Henderson, Bruce Geary, Gary Nicholl, 

David Nesbit, Stephen Scragg, Stuart Campbell and Robert 

Beveridge. The Best of British event did see quite a bit of tartan 

wearing, and I can say we did fly the flag for the region, literally. 

We appreciated and enjoyed the seminars, the networking 

opportunities and importantly catching up with our NACC friends.

The year ended as it started, as we cancelled our 

December meeting due to heavy snow. A meeting was held 

at the end of January at Trattoria Guidi’s in Airdrie, thanks to 

Gram and Thermobox UK for sponsoring the meeting. With 

Robert Beveridge sporting his Christmas tie and the banter 

and discussion about what we would be up to during the 

festive break, we were all in stitches. We were informed of the 

incredible efforts by our members to ensure their service users 

received their meal provision during the horrendous, prolonged 

winter weather. Joyce Gordon of East Lothian Council and Shona 

Strachan of Fife Council travelled in all terrain vehicles and Julie 

Anderson of East Renfrewshire Council was out in the delivery 

van to personally deliver the meals to their homes.  Beyond 

doubt this demonstrates true professionalism and dedication 

by our members. 

We have a new team on board in the Scottish region; 

Gary Nicholl and Stuart Campbell nominated as deputy chair 

and secretary and myself as regional chair. Thank you to our 

members for their continuous support, we are looking forward 

to working along with you in the next 12 months where we 

will make effort to increase membership, improve meeting 

attendance levels and actively promote national campaigns in 

Scotland.  A prosperous year lies ahead of us.  

Margaret Clarke

“At the Care Cook final in Birmingham, Margaret Stewart won 
a fabulous third place, with commendation for her skill and 
competency. She produced an outstanding two course meal of 
traditional roast dinner with a twist followed by a sumptuous 
syrup sponge with sauce Anglaise. On returning to Fife 
Margaret was awarded the ‘Local Hero Award’ in recognition 
of her personal achievement and her work at Methilhaven 
Home in Fife”



“We deliver more than a meal.

We are part of a package of care,

here to assist you.”

CONSISTANCY PROFESSIONAL BESPOKE SERVICE 23 YEARS EXPERIENCE

We produce & deliver confidence

For information on our products & services,

please call us on  01909 477781
or visit  www.countyenterprisefoods.co.uk

Specialist in Frozen & Chilled Foods

County Enterprise Foods,  Dukeries Way,  Dukeries Industrial Estate,  Worksop,  Nottinghamshire  S81 7DW
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