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Minutes of the Regional Meeting held on 24th March 2009 at Brooklands College, Weybridge.

Neel Radia, Raj Foods

Catherine Kidd, Barchester Healthcare

Simon Ellis, First in Service Ltd.

Era Varellas, LB Haringey

Simon Gardiner, Hobart UK

Vivien Rose. LB of Redbridge

Angela Elkholy LB Tower Hamlets

Tim Parrett, Williams

Melanie Boufenchouche, Falcon

Andy Wickham, Sodexo

Carole Dormer, Sanctuary Care

ANO, Sanctuary Care

Chris Jackson, Essex Food Service

Rod McLeod, apetito

Max Smith, GramUK

Mark Sharland, Meiko

Paul Davis, McCullough Moore

Martin Parris, Origin8

Sylvie Babout, Hampshire CC

Wendy, Unilever Foodservice

Andy Tucker, Rational UK

Steve Berry, RBL Reiber

Tony Gilbert, 3663 Foodservice

Mike Allen, 3663 Foodservice

Trevor Bradley, E & R Moffat

Allan McDonald, Thermo-Box

Grace Philip, LB Islington

Michael Thompson, Sodexo

Hannah de Monti, Fresenius Kabi

Amanda Powell, Austin Powell

Sally Austin, Austin Powell

Roy Garland, Anchor Trust

Gail Walker, Supply Direct

Damian Bell, Supply Direct

Mary Wedge, Fresh CM

Louise Cook, Abbeyfield Kent Society

Andy Clarke, Foster Refrigerator

Hebron Solomon, Blue Mountain

Attendees:

Neel opened our first meeting of 2009 by welcoming the crowd of members and guests to Brooklands College in Weybridge, and explained that the main part of our day was the Regional Cook off to establish our entry for the National final of the Care Cook of the Year, to be held in July.

The four entries were from Michelle Chamberlain from The Homestead, Mark Ord from Sanctuary Care, John Dennis from BUPA care and Diane Bowers from Sanctuary Care.

The other theme for the day was of dignity in care, and our speakers would assist us all in understanding the need for this and what could be done.

The Business meeting got under way where we had a closed meeting for members only and non-members were escorted to the Competition kitchen. Apologies from Heather Rhoades, from LB Merton, who, we were all sorry to hear, was being made redundant – Andy Wickham from Sodexo volunteered to nip out to buy a card for all to sign; apologies also came from Chris Jackson of Essex Foodservice, who was away celebrating getting his free bus pass, somewhere hot  & sunny!

Neel reported back from the National Executive Meeting held in January.


The new website was up and running, and Simon explained about how to log on as a member – Forename & Surname – as this – JoeBloggs – as the username and password, and then change the password to something more secure, by editing your details.


There is a forum section for the Region members to use, and Simon was volunteered to start a couple of topics.... log on and have a look – www.thenacc.co.uk, click on Visit our Forum, Regional, South East and off you go...


Derek Johnson and Ellen Clayton, Deputy National Chair and National Treasurer, are looking at setting up document purchasing, and possibly membership renewals etc, by using PayPal – this is a work in progress....


Community Meals on Wheels week is scheduled for 5th- 9th October 2009, and Derek Johnson is working with Waterside, the appointed ad hoc PR Company and Apetito on raising the profile of CMOW, particularly with Government.


Conference 2009 – Mary Wedge, one of the conference organisers, explained about the change of format – starting in Wednesday afternoon, and finishing on Thursday evening, with a choice of workshops to attend, rather than presentations. On Friday morning, a ‘Ready Steady Cook’ type event is being held.


Neel then talked about the changes to the Awards – due to various comments from members after last year’s awards, changes included a visible matrix for scoring each award, and a panel of judges would decide the winners, and feedback would be available for all entrants.

Neel went through each of the award categories and encouraged members to enter for them.


Working Groups update – further information was available for members if required, but volunteers were always needed for all.


Next meeting – 10th June – business & social event at Northwick Park Golf Driving Range – where after the business of the day, we would be able to either have a bucket of balls to hit with golf sticks, or for those less intent on embarrassing themselves, your scribe included, there would be what used to be called Crazy Golf, but is now called Adventure Golf – as long as it has a windmill and a bridge, I’ll be happy.


AOB – 

Neel then advised the meeting that a couple of members had raised concerns about the operations of the Association by the National Executive, specifically:

· The choice of the website design company – no regional involvement

· The appointment of the PR company – no regional involvement, what are the terms & conditions, and what other choices were available.

· Lack of clear communication to regions regarding decisions made at national level.

Neel had raised these questions with the National Officers, who had responded with a statement, and the concerns would be discussed at the next National Executive meeting in April, after which Neel would report back to the members at the next Regional meeting. The statement was available for members to read if they wished.

A member asked for clarification regarding the choice of the website design company, Aspect, and specifically about the costs involved.

It was explained that the National Executive had set up a working group, consisting of National Officers and members from the Regions to look at several companies, and to come back to the National Executive with their decision on whom to use. The cost was around £21 k, and an additional of £6K was added to the to include the addition of online payment, which was omitted from the original specification. 

Another member asked what the benefits of the new website are in comparison to the old website? 

Mike Thompson then asked about the Care Show in Bournemouth – the NACC had held a Nutrition Kitchen, which was very successful, and we would be supporting the November Care Show in Birmingham. There was talk of another Care Show to be held at Olympia, but the NACC may not take part, due to the small matter of time, and the day job sometimes needing to come first! 

On to the first presentation of the day, from our member, Louise Cook of Abbeyfield Kent Society, who had been part of an initiative called the Eden Project, looking specifically at ensuring that residents had different stimulus during their time in the care homes – this took the form of bringing in a Shetland pony into one, allowing a new resident to bring in their cat from home, encouraging grandchildren to visit their grandparents, staff sitting with residents to help them do crosswords or other activities – Louise told us this had been a very successful venture, and all residents had benefitted.

We then broke to take coffee, network, and to view the final stages of the Care Cook cook-off – a faint smell of burning didn’t put anyone off! The contestants were all obviously working very hard, and under time pressure – 10 minutes to go...

We then listened to Julie Budd, from the Care Services Improvement Programme, an initiative set up by the Department of Health, to improve several areas of care.

www.csip.org.uk gives all the details. Also look at www.cat.csip.org.uk

Julie talked specifically about the ‘core priorities’ of 


Putting people first


Dementia Strategy


Dignity in care


Supporting the implementation of Valuing People Now


Carers – supporting the Strategy for Carers


No secrets.

Lunch was then taken, (lovely food) with a chance to network furiously with the large crowd of people – the noise level was something else!

The local radio station were present, Brooklands FM, www.brooklandsfm.co.uk, to cover the event for the local community. They interviewed the Care Cook entrants, the college and your scribe – the piece will be available on line from their website, and you can listen to it using their ‘Listen Again’ feature.

We then had the presentation of the awards for the Care Cook entrants – Catherine Kidd from the judges, praised the standard of the entries, and Neel the made the presentation of certificates to all, John Lewis vouchers from our sponsors, Falcon Foodservice, and the award of a place in the National Final to Mike Ord of Sanctuary Care, well deserved.

Neel also presented today’s helpers with a gift – Melanie & Tim from Falcon & Williams, the College, and our speakers.

We then broke up; with those that wished watched a presentation from Ron Hediker from Falcon of their Eloma Combination Oven.

Dates for your diary

10th June Summer meeting and social – Northwick Park Driving Range

30th September - TBC

27th November – due to the success of last year’s Christmas Social Event, and the interest from other Regions, we will be holding a joint meeting with the South West, Wales, and the Midlands @ Hilton Basingstoke 

Apologies:





Terri Pratt, Harlow DC


Carl Taylor, E & R Moffat


Bill Kennedy, Tayside contracts


Chris Jackson, Essex Foodservice


Dorothy Lamprell, Herts. CC


Caroline Lecko, NPSA


Gerry Clinton, LB Havering


Elizabeth White, Luton MBC


Cheryl Hoye, Herts. Community Meals


Chris Seymour, LB Havering


Ian Clementine, Caterplus


John Heap, TVF





Regional Officers 2009





Chair 		Neel Radia  - Raj Foods			 � HYPERLINK "mailto:neel@rajfoods.com" ��neel@rajfoods.com�


Deputy  	Catherine Kidd – Barchester Healthcare	 � HYPERLINK "mailto:Catherine.Kidd@barchester.com" ��Catherine.Kidd@barchester.com�


Secretary 	Simon Ellis - First in Service Ltd		 � HYPERLINK "mailto:sellis@firstinservice.co.uk" ��sellis@firstinservice.co.uk�
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