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Event: South West Summer Meeting 

Theme: Summer - Safety, Comfort & Compliance, 

Date: Friday 28th November 2025  

Time: 09:30 – 15:00 

Venue: Yeo Valley HQ, Rhodyate, Bristol BS40 7YE  

 

AGENDA 

09:30 – 10.00: Arrival for refreshments and networking  

10:00 - 10:10: NACC regional team welcome  

10:10 – 10:30: Neel Radia, National Chair. NACC national update 

10:30 – 10:50: Chris Howe, National Account Manager, Yeo Valley. Welcome to Yeo Valley 

10:50 - 11:10: Group discussion 

11:10 - 11:30: Tess Warnes, Head of Nutrition and Sustainability, allmanhall. The Importance of Vitamin D & 

Hydration 

11:30 – 12:30: Group activity  

12:30 – 13:15: Lunch kindly provided by Yeo Valley 

13:15 – 13:45: Phil Shelley, Senior Operational & Policy Manager at NHS England and National Lead for Net 

Zero Food. Thinking ahead, acting now. 

13:45 – 14:05: Patrick Fenferstiefer, Executive Chef, Care Souoth. Summer Hospitality 

14:05 – 14:25: Erin Ville, Training Manager, Ablecare Homes. Keeping Residents Safe in the Summer Months 

14:25 – 15:00: Roundtable discussion 

15:00: AOB & close 
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