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Oral health is an integral part of general 
health and wellbeing. Good oral health 
enables individuals to communicate 
effectively, to eat and enjoy a variety of 
foods, and is important in overall quality 
of life, self-esteem and social confidence. 

(Oral Health Strategy 2014-2015)
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Aims and objectives 
Aim:

Å To provide carers within residential settings with evidence 

based knowledge and skills to support, provide and improve 

oral health care within a person centred approach. 

Objectives: 

Å Discuss the impact of oral health on general health and 

wellbeing

Å Understand the relevance and importance of oral health 

policies/documents such as NICE, NG48 and CQC, Smiling 

Matters 

Å Identify oral conditions and be able to care for oral health in 

others

Å Increase confidence in using the Smiles Better toolkit
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Putting the mouth back into 
the body

Oral health is integral 

to general health



Importance of Oral Care
ÅDaily oral care has shown to decrease the frequency of fever and 

the mortality rate from pneumonia for patients that are elderly by an 

average of 40% using simple practices such as toothbrushing

(Maeda et al 2014, Barnes et al 2014)

ÅApproximately one in 10 cases of death from pneumonia in elderly 

nursing homes may be prevented by improving oral hygiene 

(Sjogren et al, 2008)

ÅSupport for good oral and dental care is an essential part of 

promoting good health and quality of life for people with learning 

disabilities (Daly et al 2013) 

Å40% of people with Downs Syndrome have congenital heart defects 

- this impacts on oral health and dental management
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ÅGood oral health enables people to communicate 

effectively 

ÅHelps in ability to eat and enjoy a variety of foods

ÅTo gain CQC accreditation in mouth care 3 quality 

standards must be met (QS151):-

ÅStatement 1Adults who move into a care home have their 
mouth care needs assessed on admission.

Å Statement 2Adults living in care homes have their mouth care 
needs recorded in their personal care plan. 

Å Statement 3Adults living in care homes are supported to clean 
their teeth twice a day and to carry out daily care for their 
dentures.

Why Bother ?

https://www.nice.org.uk/guidance/qs151/chapter/quality-statement-1-oral-health-assessment-in-care-homes#quality-statement-1-oral-health-assessment-in-care-homes
https://www.nice.org.uk/guidance/qs151/chapter/quality-statement-2-recording-mouth-care-needs-in-care-plans#quality-statement-2-recording-mouth-care-needs-in-care-plans
https://www.nice.org.uk/guidance/qs151/chapter/quality-statement-3-supporting-daily-mouth-care-in-care-homes#quality-statement-3-supporting-daily-mouth-care-in-care-homes


ÅElizabeth McGaw, 87, died after her denture had to be 

surgically removed. She was admitted from a care 

home in Scotland in December 2006.

ÅCoroner  concluded although poor oral care was not 

the cause of death, it was contributing factor

Why Bother ŎƻƴǘΩŘΧΦΚ

ÅJune 2018 - Patrick Kelly, 91, lived in a care home in 

Sheffield. Died after developing sepsis from a dental 

abscess



Smiling Matters CQC 
Report ςJune 2019

Key Points

Å17% of care homes never 

Åassessed oral health on 

admission

ÅAwareness of NICE (NG48) 

guidelines was low

Å47% of staff report never 

having mouth care training

ÅPeople didnôt always have 

access to NHS dental care

ÅSome good, joined-up practice 

between care homes and 

dental practices
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What the CQC expect

Å Make day-to-day dental hygiene of equal 
priority to other personal care tasks. 

Å Care home managers and staff need to be 
ŀǿŀǊŜ ƻŦ bL/9 ƎǳƛŘŜƭƛƴŜǎ όbDпуύ ΨhǊŀƭ 
ƘŜŀƭǘƘ ŦƻǊ ŀŘǳƭǘǎ ƛƴ ŎŀǊŜ ƘƻƳŜǎΦΩ

Å!ǎǎŜǎǎ ǇŜƻǇƭŜΩǎ ƻǊŀƭ ƘŜŀƭǘƘ ŀƴŘ ǘƘŜƛǊ 
ongoing day-to-day dental hygiene needs 
on admission 

ÅwƻǳǘƛƴŜƭȅ ŎƘŜŎƪ ǘƘŜ ǎǘŀǘŜ ƻŦ ǇŜƻǇƭŜΩǎ ƻǊŀƭ 
health when they lose weight if it is not 
explained through ill-health or other 
ongoing conditions. 

Å9ǎǘŀōƭƛǎƘ ŀƴ ΨhǊŀƭ ƘŜŀƭǘƘ ŎƘŀƳǇƛƻƴΩ ςwe 
are developing an OH champion role 
guidelines 



Previous Training completed  Number 
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Figure 2.

Å Results from questionnaire regarding training of staff in care 

homes. 

66% of staff have never received mouth care training

The Need for Training
Å Total number of care homes in Manchester is 84 from recent database. 

Å Number of residential and respite homes for adults with LD have 

registered for training

Å Small sample (70) staff completed initial questionnaire 



Whatôs included in the training?

ÅLinks of poor oral health to general 
health

ÅHow to complete an oral health 

assessment and care plan.

Å Introduce daily recording sheets 

for mouth care 

ÅTwo contacts are made with each care home

ÅFirst training session is for care home managers, senior care 

staff and any training leads

ÅSecond training session is a visit into each care home. A more 

practical presentation is given. Also carry out mouth care on 

one of their residents. Complete assessment sheet, end of life 
care etc..
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ÅDenture care and how to mark       

dentures for identification 

ÅMouth Care for residents with 

challenging behaviour

Training contents cont..

ÅCommon problems in the 

mouth

ÅDry mouth

ÅCandida/thrush infections/ 

angular cheilitis

ÅMouth Ulcers
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Mouth Care Products

Small headed toothbrush
Pen torch 

Mouthezesticks

Denture Pot

Dry Mouth Gel and toothpaste



Specialist Products

Oranurseunflavoured 
toothpaste

Bite Blocks

Sage Suction ToothbrushSage mouth swab

Moi-Stik Swabsticks

360 Toothbrush 
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Multi Surface Toothbrushes 

Dr Barmanôs Multi-head 

Toothbrush
The Collis Curve Toothbrush
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Training Resources 

Å A practical guide for staff to use along 

side face to face training.

Å Gives samples of all paperwork needed;

Care home policy, mouth care 

assessment and care plan, daily oral 

care log

Å Includes detailed factsheets of mouth 

conditions

Å How to support personal mouth care

Å Dental care products

Å Dental care information
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ÅLost dentures are a big 

problem in the hospital 

setting.

ÅCan be a problem in the care 

home.

Denture Identification 

ÅA denture marking kit has 

been created for each care 

home. Gives instructions on 

how to mark dentures for 

easy identification
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