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NACC South East Region
‘Virtual’ Summer Seminar

Friday 3rd July 2020




Virtual Seminar Guidelines = GNACC

v" Crowdcast is a different experience to Zoom, you will be watching up to 3 people at a time
during the Seminar

v" If you are having a problems with the technology, please re-join using Google Chrome browser

v’ Please make sure you close down all other applications on your computer - it helps with the
smooth running of the video

v We will be interacting with everybody throughout:
v We will be running a few polls during the session so please join in with these — you'll see
them at the bottom of the screen
v' Please ask any questions or make comments as we go, using the ‘Ask a Question’ Link on
the bottom of your screen and/or the Chat function to the side of the main screen

v We will be running a ‘Round the Virtual Table’ session at the end . We can invite you up onto our
virtual stage at this point if you wish to ask your question personally

v We will circulate the presentations and recording from today by email to all participants



Agenda )
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09:50 — 10:00: Logging on & Online Seminar Guidelines and protocols " G

=]

SOUTH EAST REGION
* 10:00: Welcome from Mark Taylor: South East Regional Chair

*  Minutes from Spring Seminar: Mark Taylor

* NACC Training & Development Forum & Care Chef Competition Update: Mary Wedge, Events Organiser
» 10:15: Speaker: Sue Cawthray, NACC National Chair

* 10:20: Speaker: Chris Williams, Group Hospitality Manager: Runwood Homes Senior Living

‘Dealing with the Current Situation’

» 10:45: Sponsor: Premier Foods with Louise Wagstaffe, Senior Culinary Advisor

Online Culinary Demonstration around the fortification of Ice Cream (using Birds Ice Cream Mix and Marvel Skimmed Milk)

= 11:00: ‘Round the Virtual Table’ / Q & A Session

How are you; our members, coping with the current situation
= Sharing of best practice which other members may be interested in hearing about
= Does anyone need any help with anything?

= How can we, the NACC help in the current situation?
» 11:25: Dates for your diary & AOB

= 11:30: Proposed meeting close (subject to Agenda items)
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Minutes from Spring Seminar — Mark Taylor
&
Care Chef / Training & Development Forum
Update — Mary Wedge, Event Organiser
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Sue Cawthray: NACC National Chair
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Thank you Sue
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Chris Williams: Group Hospitality Manager
Runwood Homes Senior Living
‘Dealing with the Current Situation’

S RUNWOOD HOMES
. \Z SENIOR LIVING
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The Service Directory
purchasing platform
enabled me to
control orders for
each site remotely.
Thank you to Gary
Maitles for enabling
this so quickly.



Menu support and
Fortification booklets were
designed and sent to each
home.




Thank you to Unilever for all of their support information.
These hydration packs were sent to all homes

Your
HYDRATION

SUPrPoRT




We encouraged all home to deliver |
freshly baked goods in inflividual bags S g
to each resident.. -




STEERING GROUP

DAILY UPDATE Daily steering

CovID-19
group updates
27 May 2020 Celio Hardil, Group Director of Operations W e r e S e n t t O
It's been fantastic to see you all enjoying
he glorious weather and getting residents in the garden.
@ - 'Koepupfgh:';o!odwlork.' - @ eaCh home

daily with
information on
the
everchanging
situation.

PPE Mask Protocol:

Testing:
Some homes will have received testing kits. Pleuse ensure you dre documenting under the 5

principles of the MCA for residents that are being tested but do not have capacity to give
L annaant bavihia OAM
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Thank you Chris
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Louise Wagstaffe: Senior Culinary Advisor
Premier Foods
‘Fortification of Ice Cream’
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Thank you Louise




How are you

copings - NACC
What’s |
) SOUTH EAST REGION
keeping you

going?

‘Round the Virtual Table’/ Q & A Session

Please use the ‘Ask a Question’ and / or the Message facility on-screen

<N % '

Can the NACC
help you with
anything?

Let’s share any
Best Practise



Dates for your Diaries @ NACC
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Monday 13t July: CQC 2021 Strategy Webinar — driving and supporting improvement

» Register vis the CQC Website

=  https://www.eventbrite.co.uk/e/cqc-strateqy-2021-smarter-requlation-for-a-safer-future-webinar-series-tickets-
110784503432

7th — 9th October: NACC Training & Development Forum

* East Midlands Conference Centre (subject to Government restrictions)

2"d — 6th November: Meals on Wheels Week 2020

17th — 18th November: Public Sector 100 Catering Expo

= NEC, Birmingham (subject to Government restrictions)

26" November: Joint Midlands Region & South East Region Winter Seminar ‘D
» Sponsored by Bullseye Food Packaging; Wrest Park, Bedford

. . Bullseye
» Subject to Government restrictions Food Packaging



https://www.eventbrite.co.uk/e/cqc-strategy-2021-smarter-regulation-for-a-safer-future-webinar-series-tickets-110784503432

NACC
Thank you everyone for your time and patience
with our first virtual seminar — EVERYONE
working in the care sector has done and
continues to do an AWESOME job




